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MTAC Workgroup 114
Service Standards/Service Performance Measurement

MAIN WORKGROUP SUPPORT/OBSERVERS

Name Title Company Phone E-Mail

Kathy Siviter, 
co-chair

President PCSi (PostCom) 6425 Spring Terrace
Falls Church VA 22042

703-237-1740 kathys@postalconsulting.com

Jeff Lewis, 
co-chair

Manager Pricing &
Policy

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-4757 jeffery.w.lewis@usps.gov

Teresa Anderson Assistant Director GAO 441 G Street, NW  Rm 2A10
Washington DC  20548

202-512-7658 AndersonT@gao.gov

Jim Bowler Manager, National
Accounts

MailExpress 265 Town Branch Terr SW
Leesburg VA 20175

703-779-1014 JBowler@mailexpress.biz

Shelley Dreifuss Dir. Ofc. Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC  20268-0001

202-789-6837 shelley.dreifuss@prc.gov

Timothy Gribben Manager, Mail
technology Strategy

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8030 timothy.e.gribben@usps.gov

Paul Harrington Special Assistant to
Commissioner Acton

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6867 paul.harrington@prc.gov

Fletcher Heard Customer Service
Support Analyst

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-3759 fletcher.l.heard@usps.gov

Steve Sharfman General Counsel Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6820 steven.sharfman@prc.gov
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John Waller Director of Rates,
Analysis and Planning

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6865 john.waller@prc.gov
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SUBGROUP NOT YET SELECTED

Name Title Company Phone E-Mail

Norine Butte Inline Digital
Image

608 112th Street
Arlington Texas 76011-7621

817-640-1984 norine@i-d-i.com

Rick Kropski Vice President, Logistics Arandell Corp. W13118 Leon Road
Menomonee Falls WI 
53051-3328

262-255-4400 rlkropski@arandell.com

Leo Raymond Director, Postal Affairs MFSA 703-836-9200 LRaymond@MFSAnet.org
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FIRST-CLASS MAIL SUBGROUP

Jody Berenblatt,
co-chair

Senior VP, Postal
Strategy

Bank of America 50 Rockefeller Plaza MailCode
Ny1-050-07-03
New York, NY  10020-1605

646-366-4425 jody.berenblatt@
bankofamerica.com

Chris Oronzio,
co-chair

Manager, Processing
Center Operations

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-3294 chris.r.oronzio@usps.gov

Teresa Anderson Assistant Director GAO 441 G Street, NW  Rm 2A10
Washington DC  20548

202-512-7658 AndersonT@gao.gov

Cameron Bellamy President GrayHair Software 365 New Albany Road
Moorestown NJ  08057-1117

856-727-9372 cbellamy@grayhairsoftware.com

Brody Buhler Senior Manager Accenture 901 D Street, SW
Washington DC  20024

703-405-1253 robert.b.buhler@accenture.com

Jim Callow Office of the Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

jcallow@prc.gov

Larry Chaido Director, International
Services Group

TransGlobal
Consultants Inc.

3210 Glastonbury Circle NW
Canton, Ohio 44708-1174

330-477-6450 transglobal@earthlink.net

Maryellen Clarke USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-4537 maryellen.j.clarke@usps.gov

Steve Colella Vice President Calmark 1400 W 44th Street
Chicago IL 60609-3332

773-247-7200
ext 102

scolella@calmark-inc.com

Bob Curry VP, USPS Business
Development

Siemens 12150 East Monument Dr.
Suite 201
Fairfax VA  22033-4062

703-934-8525 robertcurry@siemens.com

Shelley Dreifuss Dir. Ofc. Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC  20268-0001

202-789-6837 shelley.dreifuss@prc.gov
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Dan Emens Vice President JP Morgan Chase 201 North Walnut St., 10th
Fl.(Mail Stop DE1-1090)
Wilmington DE  19801-2920

302-282-2129 Daniel.C.Emens@chase.com

Bob Galaher Marketing Technology
& Channel Management

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7018 robert.i.galaher@usps.gov

Timothy Gribben Manager, Mail
technology Strategy

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8030 timothy.e.gribben@usps.gov

Uni Han-Norton Business Mail
Acceptance

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8437

Don Harle VP, Postal Affairs Diamond
Marketing
Solutions

280 Madsen Dr
Bloomingdale IL 

219-614-4568 DHarle@DMSolutions.com

Pam Kalvaitis Corporate Postal
Consultant

Allstate Insurance 2775 Sanders Road, Ste E-6
Northbrook, IL 60062-6127

847-402-5413 pkalvait@allstate.com

Kurt Kramer Operations Specialist USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-3213 kurt.kramer@usps.gov

Bob Ledbetter Manager, Statement
Processing

Sky Bank 4000 Pendleton Way, 
Indianapolis, Indiana 46226

317-822-1352 Bob.Ledbetter@Skyfi.com

Lex Litton Senior Vice President Phoenix-Hecht  919-314-2830 Lex@phoenixhecht.com

Dennis MacHarg President Advance Presort 4258 N. Knox Avenue
Chicago IL  60641-1903

773-736-8333 dmacharg@advancepresort.com

Bill McComb Director, Operations
Support

Netflix Inc. 625 E. Fairway Road
Henderson NV  89015-7417

702-564-9913 bmccomb@netflix.com

Pritha Mehra Mgr., Technology
Channel Mgmt

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-4069 pritha.n.mehra@usps.gov

Everette Mills Product Manager Group 1 Software 113 Marble Arch Way
Lafayette, IN 47905-7622

765-558-1074 everette_mills@g1.com
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E. C. Nix Nat’l Mgr., Presort
Oprns

DST Output 9270 West 101st Place
Westminister CO 80021-3588

303-466-8035 ECNix@dstoutput.com

Susan Redman MEI USPS 475 L’Enfant Plaza SW
Washington DC 20260

susan.f.redman@usps.gov

Kenneth
Richardson

Office of the Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6859 Richardsonke@prc.gov

Matthew
Robinson

Rates, Analysis and
Planning

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

matthew.robinson@prc.gov

Ernie Rojas Director, Postal &
Industry Affairs

Pitney Bowes 409 12th Street SW  #701
Washington DC  20024-2125

202-488-4464 ernie.rojas@pb.com

John Sexton Director, Postal Process
Development and
Integration

PSI Group 409 12 Street, SW, Ste. 701
Washington DC  20024-2125

202-270-6550 john.sexton@psigroupinc.com

Prathmesh S Shah Program Manager,
National Remittance
Certification (A)

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-6776
404-792-3195 
770-560-8387

Prathmesh.S.Shah@usps.gov

Bob Sheehan VP, Postal Relations Mailroom Holding
Inc.

300 Swallowtail Lane
Sebastian FL  32958-3945

703-726-1230 R.Sheehan@Neopost.com

Sue Taylor Operations Manager Prudential 856-327-7508 sue.taylor@prudential.com

Joel Thomas Executive Director NAPM PO Box 3295
Annapolis MD  21401-2109

877-620-6276 joel@napmweb.org

Jim Waclawski Office of the General
Counsel

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

james.waclawski@prc.gov



FIRST-CLASS MAIL SUBGROUP

March 16, 2007 (10:17am) Page 7

Barry Walsh Operational
Requirements

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7595 bwalsh@usps.gov

Jacqueline
Zelickman

Strategic Planning
Specialist

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-3036 jacqueline.a.zelickman@usps.gov
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PERIODICALS MAIL SUBGROUP

Dennis Farley,
co-chair

Senior Manager
Distribution

ESPN The
Magazine

19 East 34th Street 7th Floor
New York NY 10016-4303

212-515-1240 Dennis.Farley@espn3.com

Jo Ann Miller,
co-chair

Mgr., Integration &
Support, Global
Business

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-3869 joann.m.miller@usps.gov

Sara Abiusi USPS Contractor Accenture sara.k.abiusi@accenture.com

Teresa Anderson Assistant Director GAO 441 G Street, NW  Rm 2A10
Washington DC  20548

202-512-7658 AndersonT@gao.gov

Scott Bauer Assoc Director of
Distribution

Newsweek 333 Rt 46 
Mountain Lakes NJ
07046-1792

973-316-2017 scott_bauer@newsweekmag.com

Gail
Willette-Banet

Rates, Analysis and
Planning

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

banetg@prc.gov

Todd Black Asst Dir., Postal Ops Time Inc. 1271 Avenue of the Americas,
37th floor Room 7-216
New York NY  10020-1393

212-522-0672 todd_black@timeinc.com

Marcus Boerkei Siemens 703 934 8525 marcus.boerkei@siemens.com  

Rita Cohen SVP, Leg. & Reg.
Policy

Magazine
Publishers Assn

1211 Connecticut Ave., NW,
Ste. 610
Washington DC  20036-2701

202-296-7277 rcohen@magazine.org

Ed Conrad Director of
Distribution/Postal
Affairs

Forbes Magazine 60 5th Ave 
New York NY 10011-7629

212-620-2341 econrad@forbes.com

Shelley Dreifuss Dir. Ofc. Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC  20268-0001

202-789-6837 shelley.dreifuss@prc.gov
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Bob Galaher Marketing Technology
& Channel Management

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7018 robert.i.galaher@usps.gov

Pat Gallagher Office of the General
Counsel

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6824 patricia.gallagher@prc.gov

Timothy Gribben Manager, Mail
technology Strategy

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8030 timothy.e.gribben@usps.gov

Uni Hans-Norton Customer Service
Support Analyst

USPS 475 L'Enfant Plaza SW 
Rm 2P911 
Washington DC  20260-0911

202 268-8437 Uni.k.han-norton@usps.gov

Max Heath VP Circulation, Postal Landmark
Community
Newspapers Inc.

PO Box 549
Shelbyville KY 40066-0549

502-633-4334
ext 156

maxheath@lcni.com

Mike Herlihy Director, Logistics &
Postal Affairs, Global
Procurement &
Manufacturing Services 

McGraw-Hill 2 Penn Plaza 20th Floor
New York NY 10121-0101

212-904-4708 mike_herlihy@mcgraw-hill.com

Patrick Killeen Operations Specialist USPS 475 L'Enfant Plaza SW Rm
7631 Washington DC
20270-7631

202-268-2473 patrick.j.killeen@usps.gov

Ellenor
Kirkconnell

Associate Director of
Operations and Postal
Affairs

Alliance of
Nonprofit Mailers

1211 Connecticut Ave NW,
Ste 610
Washington DC  20036-2701

202-462-5132 ellenor@nonprofitmailers.org

Kurt Kramer Operations Specialist USPS 475 L'Enfant Plaza SW 
Rm 1140  
Washington DC 20260-1140

202-268-3213 kurt.kramer@usps.gov

Mike Krop Manager, Events USPS 475 L’Enfant Plaza SW 
Rm 10657
Washington, DC  20260-3100

202-268-4320 michael.krop@usps.gov
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Sr. Georgette
Lehmuth

President and CEO National Catholic
Development
Conference
(NCDC)

86 Front Street
Hempstead NY 11550-3667

516-461-6000 glehmuth@ncdcusa.org

Scott Lorenz Director of Logistics Hearst Magazines 300 West 57th St  11th Fl 
New York NY  10019

212-649-3628 SLorenz@hearst.com

Cheryl Martin Mgr., Transportation &
Field Support

USPS 475 L'Enfant Plaza SW 
Rm 7900 
Washington DC 20260-7900

202-268-4361 cheryl.d.martin@usps.gov

Joyce McGarvy Vice Pres., Distribution Crain
Communications

1155 Gratiot Ave
Detroit MI 48207-3185

313-446-0445 JMcGarvy@crain.com

Michael McShane National Distribution
Director

Reed Business
Information

5700 Wilshire Blvd Ste 120
Los Angeles CA 90036-3644

510-537-2756 mcshanem@reedbusiness.com

Ed Mayhew President/CEO Eddie Mayhew’s
Classification
Station Inc.

PO Box 289
Lake Hiawatha NH 07034-
0289

973-452-5662 EMClass@optonline.net

Peter Moore President Peter J. Moore &
Associates

6019 Brigadoon Drive
Longmont CO  80503-8832

303-449-1908 PJM@PeterMoore.com

Anita Pursley VP, Postal Affairs Quebecor World 3101 McCall Drive
Atlanta GA  30340-2899

770-234-6374 Anita.Pursley@
quebecorworld.com

Kenneth
Richardson

Office of the Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6859 Richardsonke@prc.gov

Tonda Rush Director of Public Policy NNA P.O. Box 50301
Arlington VA  22205-5301

703-465-8808 NewsBizLaw@aol.com

Howard Schwartz Exec. Director Dist.
Sourcing/Postal Afr

Conde Nast
Publications

1166 Avenue of the Americas
New York NY  10036-2708

212-790-4966 Howard_Schwartz@
condenast.com
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Frank Spencer Marketing Specialist USPS 475 L'Enfant Plaza SW 
Rm 2P911 
Washington DC 20260-0911

202-268-7424 frank.r.spencer@usps.gov

John Stark Executive Director,
Distribution Operations

ADVANCE
Magazine Group

1440 Broadway
New York NY 10018

212-286-4382 john_stark@advancemags.com

Pam Thompson Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6834 pamela.thompson@prc.gov

Phil Thompson Manager Distribution
Business Resources

QUAD
Transportation
Svcs

N63 W23075 Highway 74
Sussex WI  53089-2827

414-566-4731 Phil.Thompson@qg.com

Joel Walker Mailing Standards USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7261 Joel.x.walker@usps.gov

Bob Wescott Director Of Distribution
& Postal Affairs

Computerworld /
Network World /
InfoWorld

P.O.  Box 9171 
One Speen Street
Framingham, MA 01701-9171

508-628-4759 bob_wescott@computerworld.com

Jack Widener Director,
Finishing/Distribution

Newsweek Inc. 333 Route 46
Mountain Lakes NJ 07046

973-316-2013 Jack.Widener@Newsweek.com

Michael Winn Director of Postal
Affairs

R. R. Donnelley 216 Greenfield Rd
Lancaster PA

717-291-9040 Mike.Winn@rrd.com

Carrie Witt Mailing Standards USPS 475 L’Enfant Plaza SW
Room 3436
Washington DC

202-268-7279 CWitt@usps.com
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STANDARD MAIL SUBGROUP

Kimberly Ryan,
co-chair

Director of Marketing
Services

L. L. Bean One Casco Street
Freeport ME  04033-0002

207-552-2512 kryan@llbean.com

Wanda Senne,
co-chair

National Director of
Postal Development

World Marketing 1961 South Cobb Industrial
Blvd.
Smyrna GA  30082-4915

770-431-2591 wsenne@worldmarkinc.com

Tom Foti, co-
chair

Manager, Integration
and Planning, Product
Development

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7707 thomas.j.foti@usps.gov

Angelo
Anagnostopoulos

VP New Product Dev.
& Postal Affairs

GrayHair Software 124 Gaither Dr., Ste. 160
Mount Laurel NJ  08054-1719

856-727-9372 angelo@grayhairsoftware.com

Teresa Anderson Assistant Director GAO 441 G Street, NW  Rm 2A10
Washington DC  20548

202-512-7658 AndersonT@gao.gov

Maria
Appenzeller

Senior Manager Mailing
Services

Publishers
Clearing House

516-944-2618 MAPPENZE@pch.com

Michele Argast Project Manager,
Analysis & Production

Discover Financial
Services

2500 Lake Cook Road 2-West
Riverwoods IL  60015-3851

224-405-3433 micheleargast@
discoverfinancial.com

Walt Arnold Production Leader GE Money 4125 Windward Plaza Dr.
Alpharetta, GA 30005

678-518-2129 walt.arnold@ge.com

Joyce Bagby Postal Logistics
Manager

R. J. Reynolds
Tobacco Co. 

PO Box 2959
Winston-Salem NC
27102-2959

336-741-4138 BAGBYJ@RJRT.com

A. Kathleen
Baker

Manager, Print Strategy
and Management

SPRINT Central
Marketing
Organization

Mailstop: 
KSOPHJ0114-1B310
6130 Sprint Parkway
Overland Park Kansas 66251

913-762-6168 Kathleen.X.Baker@sprint.com

Steven Baskette Manager Accenture 901 D Street, SW #101
Washington DC  20024

703-967-3382 steven.b.baskette@accenture.com
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Patricia Bennett USPS

Jim Bowler Manager, National
Accounts

MailExpress 265 Town Branch Terr SW
Leesburg VA 20175

703-779-1014 JBowler@mailexpress.biz

Brody Buhler Senior Manager Accenture 901 D Street, SW
Washington DC  20024

703-405-1253 robert.b.buhler@accenture.com

Jim Callow Office of the Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6839 jcallow@prc.gov

Craig Cecere Director Reader’s Digest Reader’s Digest Rd
Pleasantville NY 10570

914-244-5654 craig_cecere@rd.com

Margaret Cigno Rates, Analysis and
Planning

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6855 margaret.cigno@prc.gov

Steve Colella Vice President Calmark 1400 W 44th Street
Chicago IL 60609-3332

773-247-7200
ext 102

scolella@calmark-inc.com

Vinnie DeAngelis Special Services,
Product Development

USPS 475 L’Enfant Plaza SW
Washington DC 20260

vincent.j.deangelis@usps.gov

Gene Del Polito President PostCom 1901 N Fort Myer Dr Ste 401
Arlington VA 22209-1609

703-524-0096 genedp@postcom.org

Shelley Dreifuss Dir. Ofc. Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC  20268-0001

202-789-6837 shelley.dreifuss@prc.gov

Jack Dunn Sr. Manager American Express 200 Besey St
New York, NY 10285

212-640-5179 jack.dunn@aexp.com

Philip Fabrizio Alliance Partnership
Manager

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-3570 philip.j.fabrizio@usps.gov
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Sue Farris National Account
Manager

USPS 214-267-3154 sue.d.farris@usps.gov

Krista Finazzo Manager, BSN Service
Improvement Team

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7480 krista.a.finazzo@usps.gov

Rose Flanagan Director of Mailing
Services

Transcontinental
Direct

75 Hawk Road
Warminster PA  18974-5102

215-659-4000
ext 3310

rflanagan@
transcontinentaldirect.com

Joy Franckowiak Mgr., Distribution/Postal
Affairs

Cox Target Media
Inc.

8575 Largo Lakes Dr
Largo FL 33773

727-399-3000
Ext 3760

joy_franckowiak@coxtarget.com

Bob Galaher Marketing Technology
& Channel Management

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7018 robert.i.galaher@usps.gov

Paul Giampolo Dir., Distr. Initiatives &
Mailing Requirements

ADVO Inc. One Targeting Centre
Windsor CT  06095-0755

860-285-6136 pjgiampo@advo.com

Dan Goodkind President Goodkind &
Goodkind

300 Locust Street
Carter Lake IA 51510-1535

712-347-6114 d.goodkind@goodkind.com

Timothy Gribben Manager, Mail
technology Strategy

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8030 timothy.e.gribben@usps.gov

Karyn Hannum Confirm Operations
Lead

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7539 karyn.hannum@usps.gov

Curt Harmon Director of Distribution Harte-Hanks/
Pennysaver

2830 Orbiter Street
Brea CA 92821-6224

714-577-4215 charmon@pennysaverusa.com

James Hess Manager, Field
Operations
Standardization
Implementation

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-4338 james.h.hess@usps.gov

John Horner Postal Affairs Manager Rodale Inc. 400 South 10th St
Emmaus PA  18098-0099N82 

610-967-8822 john.horner@rodale.com
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Laraine Hope Direct Mail, Product
Mgmt

USPS 475 L’Enfant Plaza SW
Washington DC 20260

703-292-3816 laraine.b.hope@usps.gov

Charley Howard VP, Postology Harte Hanks 6701 Baymeadow Dr., Ste E
Glen Burnie MD  21060-6401

410-412-1749 charley_howard@harte-hanks.com

Joline Johannes Director Production and
Purchasing

Boardroom Inc. 281 Tresser Blvd.
Stamford. Ct. 06901

203-973-6241 JJohannes@boardroom.com

Kurt Kramer Operations Specialist USPS 475 L'Enfant Plaza SW 
Rm 1140  
Washington DC 20260-1140

202-268-3213 kurt.kramer@usps.gov

Ed Kuebert Business Development Lockheed Martin 7438 Cedar Run Dr
Warrenton VA 20187-2248

540-729-2781 edward.kuebert@lmco.com

Don Landis VP, Postal Affairs Arandell Corp. N82 W131118 Leon Road
Menomonee Falls WI 
53051-3328

262-255-4400 hdlandis@arandell.com

Steve Lopez VP, Postal Products &
Affairs

Experian 540 Thames Drive
Colorado Springs CO 
80906-4839

719-579-0343 steve.lopez@experian.com

Marc McCrery Operational
Requirements

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-2704 marc.d.mccrery@usps.gov

Pritha Mehra Mgr., Technology
Channel Mgmt

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-4069 pritha.n.mehra@usps.gov

Pat Mendonca Operations USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-6070 pat.mendonca@usps.gov   

Carole Morrow Associate Director
Address Management
and Postal Affairs

BMG Columbia
House

6550 East 30th St.
Indianapolis IN  46219-1194

317-542-6399 Carole.Morrow@bmgch.com
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Cyndi Muldoon Manager, Postal
Relations

DST Mailing
Services

125 Ellington Rd
South Windsor CT 06074

860-290-7310 cmmuldoon@dstoutput.com

Rick Paschal Project Manager Bridgetree Inc. 3104 Annry Dr 
Summerfield, NC  27358-9264

336-643-4849 rpaschal@bridgetree.com

Mark Patterson Dir. of Postal Affairs  Mailsouth Inc. Helena Al 205-620-6200 mpatterson@mailsouth.com

Jude Plessas USPS 475 L'Enfant Plaza SW
Washington DC 20260

202-268-3370 jude.m.plessas@usps.gov

Janyce Pritchard Editor and Publisher The Flute Network PO Box 9472
San Bernardino, CA 92427

909-886-3101 jansp@verizon.net

Gary Reblin Intelligent Mail &
Address Quality

USPS 475 L’Enfant Plaza SW
Washington DC 20260

703-280-7006 gary.c.reblin@usps.gov

Kenneth
Richardson

Office of the Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6859 Richardsonke@prc.gov

Randy Roberts AVP Print Operations
Manager

Chase Card
Services

300 King Street
Wilmington, De  19801

302-282-6023 Randy.Roberts@chase.com

“J. R.” Girard
Robitaille

President Premier Logistics 135 Day Street
Newington CT 06111

860-953-0344 JRRobitaille@premierlogisticsusa.
com

Kurt Ruppel Marketing Services Mgr. IWCO Direct 7951 Powers Boulevard
Chanhassen MN  55317-9502

952-470-2719 Kurt.Ruppel@iwco.com

Joe Schick Director of Postal
Affairs

QUAD/Graphics N63 W23075 Main Street
Sussex WI  53089

414-566-4134 joe.schick@qg.com

Sue Sevening Mailing Services
Manager

Micromarketing
Inc.

4115 Pleasant Valley Rd Ste
100
Chantilly VA 20151-1220

703-502-9759
ext 106

susan@micromarketing.com
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Carlton
Shufflebarger

Direct Mail, Product
Mgmt

USPS 475 L’Enfant Plaza SW
Washington DC 20260

Robert Sidman Office of the General
Counsel

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

robert.sidman@prc.gov

Jeff Sinn Special Services,
Product Development

USPS 475 L’Enfant Plaza SW
Washington DC 20260

jeffrey.t.sinn@usps.gov

Wess Sparkman Chief Financial Officer Association of the
Miraculous Medal

1811 W.  St. Joseph St.
Perryville MO  63775-1598

573-547-8343 cfo1@amm.org

Ty Taylor Marketing & Postal
Transportation Project
Manager

J. C. Penney 6501 Legacy Drive MS 7211
Plano TX 75024-3612

972-431-5245 dtaylor5@jcpenney.com

John Thompson General Manager PSI Group 215-741-4133
ext 101

John.thompson@psigroupinc.com

Pam Thompson Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6834 pamela.thompson@prc.gov

James West Director, Postal &
Legislative Affairs

Williams-Sonoma,
Inc.

3250 Van Ness
San Francisco CA 
94109-1012

415-402-5108 jwest@wsgc.com

Carrie Wester Director of Customer
Service

R. R. Donnelley 1000 Windham Pky
Wyndham Industrial Ctr
Bolingbrook IL 60490-3507

630-226-6357 carrie.wester@rrd.com

Bill Worth Director Siemens 1401 Nolan Ryan Expressway
Arlington TX  76011-5276

814-436-7372 bill.worth@siemens.com

Lisa Wurman Manager, Postal Affairs
and Strategies

Vertis
Communications

4371 Country Line Rd.
Chalfont PA  18914-1825

215-997-5339 lwurman@vertisinc.com
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PACKAGES SUBGROUP

Pete Grottini, 
co-chair

Director, Postal Affairs YES Solutions 1225 South Market Street
Mechanicsburg PA 
17055-4797

717-795-1216 peter.grottini@YESSolutions.com

John Gullo, 
co-chair

Manager, Product
Development, Package
Service

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8057 john.f.gullo@usps.gov

Teresa Anderson Assistant Director GAO 441 G Street, NW  Rm 2A10
Washington DC  20548

202-512-7658 AndersonT@gao.gov

Marjann Caldwell Manager Postal
Relations

Quebecor World 7785 Turlock Road
Springfield VA  22153-2333

703-455-1563 marjann.caldwell@
quebecorworld.com

W. K. Chan Director Postal
Technology

WIT Postal
Logistics

2101 W Haven Ave
New Lenox, IL 60451-2596

815-215-5100 wkc@witpostal.com

Shelley Dreifuss Dir. Ofc. Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC  20268-0001

202-789-6837 shelley.dreifuss@prc.gov

Bill Frey Senior Exec., Global
Supply Chain Practice

Accenture 216-535-5255 William.a.frey@accenture.com

Bob Galaher Marketing Technology
& Channel Management

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7018 robert.i.galaher@usps.gov

Timothy Gribben Manager, Mail
technology Strategy

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-8030 timothy.e.gribben@usps.gov

James Hess Manager, Field
Operations
Standardization
Implementation

USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-4338 james.h.hess@usps.gov

John Kadas Sr. Mgr. Business
Development

Lockheed Martin
Systems
Integration

616-460-5384 John.kadas@lmco.com
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Kathleen Kannler Office of the General
Counsel

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6829 Kathleen.kannler@prc.gov

Carol Kliewer Director, Distribution &
Logistics

Clarke American 210-697-1398 Carol_M_Kliewer@
clarkeamerican.com

Scott Klinkerfues COO Cornerstone
Shipping Solutions

1410 11th St W 309-787-9412 scott.klinkerfues@shipcss.com

David Plemons Cornerstone
Shipping Solutions

309-787-9412 dave.plemons@shipcss.com

Richard Porras Director, Postal Strategy Newgistics 2700 Via Fortuna, Suite 300
Austin TX  78746

703-855-6203 RPorras@newgistics.com

Susan Redman MEI USPS 475 L’Enfant Plaza SW
Washington DC 20260

susan.f.redman@usps.gov

Kenneth
Richardson

Office of the Consumer
Advocate

Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6859 Richardsonke@prc.gov

James Sebastian
III

Manager, Corporate
Logistics

Harland 727-573-2499
ext. 2117 

JSebastian@harland.com

Wendy Smith AVP Fulfillment Ops &
Postal Affairs

Publishers
Clearing House

382 Channel Drive
Port Washington NY 11050

516-944-4801 WSMITH@pch.com

Pam Thompson Postal Regulatory
Commission

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

pamela.thompson@prc.gov

Tom
Underkoffler

Director of Logistics Medco Health
Solutions, Inc.

100 Parsons Pond Dr B3-MS2
Franklin Lakes NJ 07417-2604

201-269-5121 tom_underkoffler@medco.com

Debra Whetzel Marketing Specialist USPS 475 L’Enfant Plaza SW
Washington DC 20260

202-268-7499 debra.whetzel@usps.gov
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Michael Williams Rates, Analysis and
Planning

Postal Regulatory
Commission
(RAP)

901 New York Avenue, NW,
Suite 200
Washington DC 20268-0001

202-789-6848 Michael.williams@prc.gov

Bill Worth Director Siemens 1401 Nolan Ryan Expressway
Arlington TX  76011-5276

814-436-7372 bill.worth@siemens.com


